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09/17/03 
 
Everett Alvarez, Jr. 
Chairman CARES Commission 
Department of Veterans Affairs 
Washington DC 20420 
 
Dear Mr. Alvarez, Jr., 
Thank you for your personal invitation to appear before the Commission 
at the public hearings on October 2, 2003 at McClellan, Ca. 
Due to the distance of travel, (5hours one way) NOVA must decline but 
shall give the following response to Mr. Richard E. Larson at his E-Mail 
address. 
Shasta-Butte a part of the VA Sierra Pacific Network VISN 21 due to the 
distance of travel,(3 to 7 hours one way) to the nearest VA Medical Center 
is in dire need of Urgent Care beds contracted locally. The Sacramento VA 
Medical Center with its new tower cannot support the demand from our 
established population growth. We need local contracts for specialty care 
for our Veterans with Female problems, Cancer Treatment and Cardiac 
Care. We also need increased space and staff at the Redding VA OPC 
because current staff cannot maintain the present t work load, let alone 
the anticipated increases over the next 20 years. 
In closing, we are asking the Commission to investigate the fact that even 
though the North Valley Division of VA Sierra Pacific Network VISN 21 
show numbers of a decreasing Veteran population, Shasta-Butte shows 
numbers of increases as high as 48% in some counties. The expansion to 
the Chico VA OPC will only address the problems of that geographical area  
with in a 1 hour distance of the Sacramento VA Medical Center; therefore 
leaving Redding VA OPC with out a committed program to address their 
projected growth. The Commission has the privilege to use their foresight 
to fix a problem before it becomes a catastrophe. 
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